
We are the SEND User Engagement Team at Wiltshire Centre for Independent Living (WCIL). 



We work alongside Young People with lived experience of Health and Social Care Services to
support, encourage and facilitate them to have their say. We aim to ensure their voices are

heard and they are able to contribute to and influence how services are shaped and
developed in Wiltshire.



We use creative and interactive ways of engaging with people, co-producing each piece of

work uniquely, to value the authentic voice of all service Users. 
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RECOMMENDATIONS 

WE CO-PRODUCED
THIS DOCUMENT

WITH 
YOUNG PEOPLE 

WE VISITED

EDUCATIONAL
SETTINGS,

INCLUDING...

MAINSTREAM 
SCHOOLS 

MAINSTREAM 
COLLEGES 

ALL WERE LEARNERS
WHO ACCESSED AN

EHCP AGE 14+

SPECIALIST 
COLLEGES

INDIVIUALS
OUTSIDE

 OF EDUCATION 

SPECIALIST 
SCHOOL



WHAT YOUNG
PEOPLE
SAID... 

TOP THINGS YOUNG PEOPLE DISLIKED ABOUT THE OLD FORM: 

VAGUEBLAND IMPERSONAL

TOP THINGS YOUNG PEOPLE WANTED:  

BE ACCESSIBLE 

INCLUDE MY INTERESTS 

KNOW HOW TO COMMUNICATE
WITH ME  

KEEP DOING THE THINGS THAT MAKE ME
HAPPY AND SECURE

LET ME SHARE MY GOALS FOR
THE FUTURE 

HELP ME PLAN FOR MY FUTURE

I WANT TO DECIDE HOW TO SHARE
MY NEEDS, SKILLS AND INTERESTS 

HAVE PHOTOS AND
DRAWINGS THAT

REFLECT ME 
"PICTURES ARE TOO

YOUNG FOR ME"



WHAT MAKES
ME ME 

RIGHT SUPPORT 

CHOICE AND
CONTROL

KEY MESSAGES...

YOUNG PEOPLE ARE ABLE
TO CHOOSE WHICH  FORM
WORKS BEST FOR THEM. 

YOUNG PEOPLE ARE ABLE TO
VOICE THEIR STRENGTHS, 

 INTERESTS, NEEDS,
CHALLENGES AND HOPES

FOR THE FUTURE 

YOUNG PEOPLE CAN
COMMUNCIATE WHAT

WORKS BEST FOR THEM,
SHARING THEIR ONE PAGE
PROFILE  WITH THE ADULTS

THEY WORK WITH


